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TOOLKIT OVERVIEW

According to the 2020 Census, women make 83 cents for every dollar that a man makes. Women of color make even
less (61 cents). Certainly, income inequality is a systemic issue that will require dramatic infrastructure changes to fix.
In the meantime, women have to do what we do best: advocate for ourselves. This toolkit will give you tangible steps
to securing an employment package that truly reflects your value, featuring insights from the following experts.

Amber Chillious
Lead Recruiter

Jessica Damato
Senior Director, Talent
Acquisition

-

L
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Dani Renaud
Director of Product
& Design

Steph Beasley
Team Lead, Enterprise
Loyalty Advocates

Jennifer Costa
Director, Product Marketing
& Merchandising

THIS TOOLKIT WILL PROVIDE
YOU WITH...

Salary Estimate Worksheet

Internal Resume Template
Employment & Benefits Package
Checklist

Negotiation Email Template
Takeaways From Panel Experts
More CCWomen Content to Aid Your

Career Development
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Tool Information Salary Estimate

U.S. Department of Labor The U.S. Department of Labor’s Bureau of
Labor Statistics has city, state, and national

data on the salaries of 800+ professions.

Glassdoor Glassdoor's Know Your Worth tool creates
salary estimates based off user inputted
pay information.

Salary.com Salary.com uses comprehensive market
research to create salary transparency for every
occupation.

Your Network & Co-workers Many states now have laws in place to prohibit

penalization for workplace discussion about salary. If
you are not comfortable asking what your network or
co-workers earn, you can always ask, "What do you
think | should be earning in my role?"

AVERAGE: $



https://www.bls.gov/bls/blswage.htm
https://www.glassdoor.com/Salaries/know-your-worth.htm
https://www.salary.com/
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Your Name

Put a summary of your experiende here andior a pitch for your desired
position. Briefly touch on some of your soft skills.

EXPERIEMNCE

Company, Location — Job Title

MONTH 206X - PRESENT

- Lorem psum dolor sit amet, consectetuer adipiscing elit, sed diam

= Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam
Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam
Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam

Larem ipsum dolor sit an consectetuer adipiscing elit, sed diam

Larém ipsum dolor sit amet, consectetuer .|-:'_i|:-i seing olie, sed diam

= Lorem ipsum dolor sit

1, congectetue adiplscing elit, sed diam
- Lorermn ipsum dolor sit amet, consectetuer adiplscing olit, sed diam
- Lorem Epsum dolor sit amet, consectetuer adiplscing olit, sed diam
- Lorem fpsum dolor sit amet, consectetuer adipiecing alit, sed diam

= Lorem fpsum dolor sit amet, consectetuer adipiscing olit, sed diam

PROJECTS

Project Name — Link

Think of all the presentations and projects you've done. Link them abowe
and detail any performance outcomes here.

Project Name — Link
Think of all the presentations and projects you've done. Link them above
and detail any performance outcomes here.

Project Name — Link

Think of all the presentations and projects you've done. Link them abowve
and detatl ANy per formance outcomes here.

INTERNAL RESUME TEMPLATE

Desired Position: X
Desired Start Date: X000
Desired Salary: $X

TECHNICAL SKILLS

Lorem ipsum delor sit amet.

Consectetuer adipi

Laoreet dolore magna
aliquam erat volutpat.

ACCOLADES

Lorem ipsum dolor sit amet
Consectetuer adiplscing elit,
Sed diam nonurmmy

Nibh eulemad dneldunt ut

laoreet dolore magna a
erat volutpat.

quam

Lorem ipsum dolor sit amet
Consectetuer adipiscing elit,
Sed diam nonurmmy

Nibh eulsmed tncldunt ut

laoreet dolore magna a
erat volutpat.

DEVELOPMENT AREAS
Here you can identify any

areas where you will need to
he new role and

how to master the
desired skill.



https://docs.google.com/document/d/1m2XtUbKZ6QqwvgpwCG71gA8bQ496LZ2oK5DneGjZ3rU/edit?usp=sharing
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PTO

EMPLOYMENT & BENEFITS
PACKAGE CHECKLIST

Current Offer Desired Offer

Flex Time/WFH

Expenses (Meals, Travel)

Professional Development

Bonuses

Equity

Insurance

Retirement Plan

Other
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CCW cowmer NEGOTIATION EMAIL TEMPLATE
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Hi [Name],

Thank you so much for offering me the position of [Position Title] at [Company]! | am so thrilled about this
opportunity.

However, before | can formally accept the proposal, | do need to discuss the base salary and [Other Details of
Package]. In line with my qualifications and the demands of the position, | would like to be compensated [Desired
Salary] with an annual bonus of [Desired Bonus] and [X% Equity].

With my [2/3 Qualifications, Skills, Achievements], | am already prepared for this role’s requirements and will bring
unique value to the position. Additionally, here is what | offer beyond the job description: [Bulleted List of 4-5
Experiences or Achievements].

My ask is based off market standards for similar roles in the area. I'’ve averaged salary estimates pulled from several
different databases and suggested by a few of my industry colleagues.

If you can match my desired income and [Other Details of Package], | am fully prepared to accept the the offer for

the role. Again, | am so excited about this opportunity, and | look forward to hearing from you!

Sincerely,
[NAME]
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WANT MORE CCWOMEN?
FOLLOW US: (o) i3

The Future of the
Contact Center

Featuring a special
session from CCWomen,
presented by Model &

December 14, 2022
12 PM EST

A Entrepreneur, Misa Chien.

THE PROBLEM WITH BIG TECH:
4 TAKEAWAYS FROM RESHMA SAUJANI,
FOUNDER OF GIRLS WHO CODE

CCWomen

sSummit

The CCWomen Summit is
part of Customer Contact
Week, taking place at the
Grand Hyatt, San Antonio.
Summit topics include
mentorship, leadership,
confidence, women in CX
stories, and more!

January 30, 2023
9AM-5PM



https://www.customercontactweekdigital.com/events-future-of-the-contact-center-a-roadmap
https://www.customercontactweekdigital.com/ccwomen/articles/the-problem-with-big-tech-4-takeaways-from-reshma-saujani-founder-of-girls-who-code
https://open.spotify.com/episode/3WBBUkXpmpiku2zwPPQSSs?si=9UUgoXwBTg6hDcEAsN2OJQ
https://www.customercontactweekdigital.com/events-customercontactweekwinter/srspricing#/
https://www.instagram.com/ccwomenstrong/?hl=en
https://www.linkedin.com/company/ccwomenstrong/
https://www.customercontactweekdigital.com/events-future-of-the-contact-center-a-roadmap
https://www.customercontactweekdigital.com/events-future-of-the-contact-center-a-roadmap
https://www.customercontactweekdigital.com/ccwomen/articles/the-problem-with-big-tech-4-takeaways-from-reshma-saujani-founder-of-girls-who-code
https://www.customercontactweekdigital.com/ccwomen/articles/the-problem-with-big-tech-4-takeaways-from-reshma-saujani-founder-of-girls-who-code
https://open.spotify.com/episode/3WBBUkXpmpiku2zwPPQSSs?si=9UUgoXwBTg6hDcEAsN2OJQ
https://open.spotify.com/episode/3WBBUkXpmpiku2zwPPQSSs?si=9UUgoXwBTg6hDcEAsN2OJQ
https://www.customercontactweekdigital.com/events-customercontactweekwinter/srspricing#/
https://www.customercontactweekdigital.com/events-customercontactweekwinter/srspricing#/
https://www.customercontactweekdigital.com/events-customercontactweekwinter/srspricing#/

